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PARKS, RECREATION, AND

COMMUNITY SERVICES
DIRECTOR

$82,908 - $100,128

Plus Excellent Benefits

Apply by
September 8, 2019

(first review. open until filled)




WHY APPLY?

The Lake Chelan Valley is
nestled in the North Cas-
Chelan cades National Forest and
* is a great place to visit and
sekaneet an even better place to
T call home. The Valley of-
b fers four seasons of recre-
Pofair =" ™= | atjon, a historic downtown,
bountiful agriculture including an emerging wine
industry 300 days of sunshine, world-class winer-
ies, winter activities, gourmet restaurants, and
small-town charm! Centrally located, full-time and
part-time residents find it an ideal location for tele-
commuting with quality infrastructure and easy
access to destinations across the state. This is an
excellent opportunity for a talented parks and rec-
reation professional to make a difference in a well-
managed, fiscally sound, tourist community that
takes pride in its natural beauty and quality of life.

THE COMMUNITY

The City of Chelan is the only incorporated com-
munity in the Northern part of Chelan County and
is located along the Southeast end of Lake Che-
lan. The city's year-round population is approxi-
mately 4,000; however, these numbers can swell
to 40,000 during summer months due to Chelan's
popularity among tourists and part-time residents.
The city encompasses 3.9 square miles and is lo-
cated approximately 160 miles east of Seattle. The
Lake Chelan Valley features extraordinary year-
around recreational opportunities in a world class
outdoor environment. Much of the area around
Chelan is composed of wilderness that invites
camping, hiking and a variety of other outdoor ac-
tivities. The Lake Chelan School District is located
in Chelan and includes five schools that serve
1,400 students in grades PK through 12. The Dis-
trict offer a variety of options to meet your needs in
four public schools and one alternative school.
Private schools are also available.
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THE CITY

The City of Chelan utilizes the Mayor Council form
of government and is a code city. Mayor Mike
Cooney began his first term as Mayor in January
of 2016. The City Council is comprised of seven
nonpartisan members with staggered terms of 4
years. The Mayor and City Council possess a cor-
dial and cooperative working relationship. In addi-
tion to the city administration, the City is com-
prised of four departments, including Finance,
Parks & Recreation, Planning & Community De-
velopment, and Public Works. These departments
function under the executive leadership of the
Mayor and the day-to-day direction of the City
Administrator. The City’s four Department Direc-
tors and the City Clerk are all part of the City’s
Management Team. The City owns a golf course
and RV park and operates the Lake Chelan Airport
(general aviation) based on an inter-local agree-
ment with the Port of Chelan County. Law en-
forcement, municipal court and prosecuting attor-
ney services are provided through inter-local
agreements with Chelan County. Police services
are provided by Chelan County Sheriff's Depart-
ment by contract and fire services are provided by
Chelan County Fire Protection District #7. Library
services are provided by the North Central Wash-
ington Library District. The City Council and Mayor
operate as the Airport Board for the Lake Chelan
Airport, which is owned jointly with the Port District
of Chelan County. The City also contracts for city
attorney, public defender and animal control ser-
vices. Chelan has 45 fulltime employees and
about 50 part-time seasonal employees. The City
has a budget of approximately 25 million for its
maintenance operations and 4 million for capital.
The City is in an excellent financial position thanks
to a conservative budgeting approach and a
strong and growing economy stimulated by tour-
ism, agriculture, development and very positive
retail/lcommercial activity.




THE DEPARTMENT & POSITION
.|

The Chelan Parks and Recreation Department
partners with the community to provide innovative
and high-value parks, facilities, programs and ser-
vices that promote an engaged and healthy com-
munity. The Parks & Recreation Department is
responsible for the Lake Chelan Golf Course,
Lakeshore RV Park, Lakeshore Marina, Youth
Sports Programs, and eight Day Use Parks includ-
ing Don Morse Park, which provides over 40 acres
of area for recreation and 2,000 feet of waterfront
on Lake Chelan.

Under the direction of the Mayor and City Adminis-
trator, the Parks, Recreation & Community Ser-
vices Director is responsible for the visioning,
planning, management, maintenance and market-
ing of all of the City parks, recreation programs
and facilities including the Chelan Golf Course,
Lakeshore RV Park and Marina, City beaches,
downtown landscaping, contracted ser-
vices/concession operations, and parking en-
forcement services. This position is also responsi-
ble for the successful management of the depart-
ment’s strategic goals and business operations.

The Department also assists in the success of
several large special events that take place in City
parks and fulfills the requirements to maintain the
City’s “Tree City USA” Certification. Together the
Parks & Recreation Department employs 9 FTE's
and 50 seasonal positions has a 2019 budget of
$2,757,868.
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Other responsibilities include:

» Manages and oversees the overall operations
for all city parks, facilities, programs and services
following best practices for the industry.

» Personnel management/administration, includ-
ing recruitment, hiring, evaluating, training, super-
vision and organization development.

» Prepares, monitors and evaluates the depart-
ment’s business plan to ensure revenue and ex-
pense goals.

» Establishes and maintains performance
measures for the department to ensure efficient
and cost-effective operations.

» Develops, maintains and monitors the depart-
ment’s annual budget.

» Establishes and implements work plan objec-
tives in conformance with the City’s strategic plan.
» Researches, writes and administers grants.

» Coordinates development of the Parks & Rec-
reation Comprehensive Plan in conjunction with
City Council, the Recreation Board, city staff and
consultants.

» Coordinates the Park Master Plan development
and execution.

» Coordinates the activities of the Recreation
Board.

» Identifies and initiates the use of technology to
enhance operations and customer setrvice.

» Administers safety and risk management pro-
grams for department.

» Manages public/media relations and marketing
and promotional programs for department

» Administers the acquisition and development
for all park & recreation related projects.

» Responsible for the administration of all appli-
cable laws, rules, regulations and policies for the
department.

» Serves as a member of the City’s Management
Team assisting with a broad range of municipal
service issues.
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OPPORTUNITIES & CHALLENGES
|

¢ Implement the Maintenance Management Plan
developed for the Parks Department in 2019.

e Review, prioritize and implement the recom-
mendations outlined in the Maintenance Manage-
ment Plan project.

e Research and seek grants to assist with the
funding of capital projects identified for Lakeshore
RV Park, including researching, selecting, and im-
plementing an online registration system for the
RV Park.

o Develop the master plan, funding recommenda-
tion and timeline for major park capital projects.

o Review all city-wide recreation programs of-
fered throughout the community to determine gaps
in service and create a community process to re-
view and recommend new programs and agency
facilitators.

IDEAL CANDIDATE
|

Education and Experience:

A bachelor's degree or graduate degree from an
accredited university or college in Parks and Rec-
reation Management, Public Administration, or
Business Administration and with a minimum of 3-
5 years of local government executive level man-
agement experience is required.

A combination of experience and relevant educa-
tion may also be considered. A certified Park and
Recreation Professional is preferred. Candidates
must have a valid Washington State Driver’s Li-
cense with an acceptable driving record by time of
hire.

Necessary Knowledge, Skills and Abilities:

e Comprehensive knowledge of park, recreation,
and golf activities together with extensive
knowledge of programs, equipment, planning,
budgeting and personnel administration.

e An entrepreneurial ability to evaluate and initi-
ate new revenue producing facilities and programs
within the city's parks.

e A progressive, innovative and visionary ability
to continually improve and enhance the parks fa-
cilities and usage.

e Ability to communicate effectively both orally
and in writing.

PROTHMAN

e Strong leaderships skills to guide individuals
and teams to carry out the strategic plans of the
department.

e Knowledge of and skill to accomplish best
business management practices, including reve-
nue enhancement programs, business plan devel-
opment, activity-based costing and pricing of ser-
vices and market opportunities assessment.

¢ Knowledge of technology that can improve op-
erations and enhance customer service.

e Ability to identify and procure grants and other
funding sources to enhance programs and pro-
jects.

e Ability to establish and maintain successful
working relationships with coworkers, elected gov-
ernment officials, community members, customers
and program/project partners.

e Ability to develop- and institute a strong cus-
tomer service culture within the department.

Candidates may possess any combination of rele-
vant education and experience that demonstrates
their ability to perform the essential duties and re-
sponsibilities of the job. The ideal candidate will be
committed to excellent customer service.
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COMPENSATION & BENEFITS
|

> $82,908 - $100,128 DOQ

» 80 Hours Vacation leave — Negotiable depend-
ing on experience

» 12 paid holidays per year

» Sick leave accrued at 8.7 hours per month

» Participation in family medical, dental, vision,
and life insurance

» Washington State PERS Plan 2 or 3 o
»> Participation in VEBA (pre-tax medical plan) Please visit:
» Supplemental retirement plans - 457 plans www.cityofchelan.us

(ICMA and/or WA State Deferred Comp)

The City of Chelan is an equal opportunity employer and values diversity at all levels of its workforce. All
gualified candidates are strongly encouraged to apply by September 8, 2019 (first review, open until
filled). Applications, responses to the supplemental questions, resumes and cover letters will only be ac-
cepted electronically. To apply online, go to www.prothman.com and click on "submit your application”
and follow the directions provided. Resumes, cover letters and responses to supplemental questions can
be uploaded once you have logged in.

www.prothman.com
371 NE Gilman Blvd., Suite 310

Issaquah, WA 98027
206.368.0050

© 2019 Prothman. All Rights Reserved.




